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Application for Claim

B %t Hr s YA HY
Receipt date Application No. Name of recipient
T2 MY (ME =3 g2 4Y
Korean name (Mr./Mrs.) English name
Aol AR ojm g
Applicant Phone No. E-mail
Fa
Address
g3Ey/ ARt o|& 7zt M HS
Flight No./Date Itinerary Seat No.
O 1. 28 20ld - gx3® F|& L XA (Flight cancellation and/or delay)
O 2. #Et=rstEe B4 U T (Loss and/or damage to checked baggage)
O 3. &3d =3 Zhof 2 218t B& & (Denied boarding due to overbooking)
O 4. &%, &3® S 23 HE o[M322 2st &S E7} (Unable to board due to incorrect information

provided by airline about gate, flight number, etc)

. 0|5 ol A|M n|Mdx| 2 oI5t &3] B& HOl (Inconvenient boarding due to lack of mobility facilities)
3 A g3 tfF #5 XY (Delayed in refunding cancelled flight)

. 23 olde|x| &= A AH (Missing mileage by airline and/or expiration of mileage without prior notice)
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Type of claim
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(Claim is not possible in case caused by uncontrolled circumstances such as weather conditions, flight connections,
unforeseen maintenance for safety operation, natural disasters in airport operation, etc.)

sl U8
Details of claim

S[ATERH (SF 7o M J1S) O ol 0O M3 0O <#H
Method of reply (check one only) E-mail Phone Mail
g3 & 119=x9 2 Y &3 MY & A 288=x2| 20f 2|A 2{et ZHo| = A E AEHELICH
In accordance with the law, | hereby apply for a claim as stated above.

He (4, 8, ) Aol (M3 = 2))
Date (YYYY/MM/DD) Applicant's name (Signature)

3 E0| AL L3 7| MAHA EelM
Confirmation of receiving an application for claim
3 M 119Z2 2 3 BB Al B & 288Z 2| 20| /7 92t Zo| Hal TH AHES AU SS SHelghict

In accordance with the law, | confirm receiving of your application for claim.

Aol (M =x3f) & MY T+ HS

Applicant's English name Application No.

"+ R3S (M® =E o)

Receipt Date Name of recipient (Signature)

29 g5l B3 WE0| AL sl e TH 2f 2HEste] siE T4 2 T2 siY|o oz AY Jhsotu] FHIUSHAIT| v Tt
You may apply for a claim directly to SWISS and proceed with one of following methods.

e A Contact AflA FH g5 12 X| 28 Swiss International Air Lines Customer Relations Team

Z M o|X| Homepage (8t=01) www.swiss.com/kr/ko/customer—support/contact-us/feedback—past—flight
(English) www.swiss.com/kr/en/customer—support/contact-us/feedback-past—flight
Xz} Phone +82-(0)70 4769 5414 (&-2 Monday - Friday 09:00-18:00)
P CIMAUAA B &=z 271, M10{4E{0|&H 20795 ($: 22382)
Room 2079, Terminal 1, Gonghangro 271, Junggu 22382, Incheon, Korea
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