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Application for Claim
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Receipt date Application No. Name of recipient
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Korean name (Mr./Mrs.) English name
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Applicant Phone No. E-mail
FA
Address
S/ Uxt o g 1zt FMHS
Flight No./Date [tinerary Seat No.
O1. 25 20| - &3H F & U XA (Flight cancellation and/or delay)
02. fIEF5HE2] 24 U b (Loss and/or damage to checked baggage)
03. &3 =10 Hof 2 5t BE HE (Denied boarding due to overbooking)
04. 853, ¢3H S 833 JH O|§ 322 Qs B4 27} (Unable to board due to incorrect information
provided by airline about gate, flight number, etc)
58 o8 5. 0|5 He| A|d o| X[ 2 Qs &8 7| BHE HOH (Inconvenient boarding due to lack of mobility facilities)

Oo. & g3 | tha &g X|H (Delayed in refunding cancelled flight)

Type of claim .
0O7. -3 oL 2| X| F2F W 2 (Missing mileage by airline and/or expiration of mileage without prior notice)
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(Claim is not possible in case caused by uncontrolled circumstances such as weather conditions, flight connections,
unforeseen maintenance for safety operation, natural disasters in airport operation, etc.)
I sh L&
Details of claim
AT (& AT A TSy O ofmg O det O%®
Method of reply (check one only) E-mail Phone Mail
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In accordance with the law, | hereby apply for a claim as stated above.

HHY (4,9, 9) Aol CEEZXY)
Date (YYYY/MM/DD) Applicant's name (Signature)
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Confirmation of receiving an application for claim
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In accordance with the law, | confirm receiving of your application for claim.
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Applicant's English name Application No.
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Receipt Date Name of recipient (Signature)
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You may apply for a claim directly to Lufthansa and proceed with one of following methods.
B 2X Contact FEEDX} ZUSS N2 X| QL Lufthansa German Airlines Customer Feedback
hone +82-(0)2-6410-8042 (&-& 09:00-18:00) * O| 0| E-mail customer.relations@lufthansa.com

Hatp
S| O|X| Homepage  (&t=O{) lufthansa.com/kr/ko/feedback  (English) lufthansa.com/kr/en/feedback
Y S (£22382) AHB YA ST SLR 271, M1 O{AHOIE 20792
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